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A very big hello from the team at SpecialEffect. Thank you so much for your wonderful £2,500 donation 
last September for vital assessment equipment for our Loan Library Project. As per the conditions of the 
grant, we’re delighted to update you on how things are progressing and how the grant is being spent.  

To briefly update more generally, there have been some very exciting and ground-breaking 
developments at SpecialEffect with things progressing apace.  

In September, tech giant Microsoft launched the revolutionary Xbox Adaptive Controller that’s 
transforming the way people with disabilities can play and join in. It’s a neatly packaged piece of 
equipment that’s easily customised to enable severely disabled people enjoy the fun and inclusion of 
games with family and friends – ‘the chance to feel normal’ as someone put it. We’re proud that a 
company as huge as Microsoft asked us to be advisors, knowing we’ve been using such tech for years. 
The difference, though, is that their design is extremely portable and available everywhere in the world 
and will form an incredibly valuable tool in our armoury of accessible equipment that we use with those 
we support. 

Another pioneering development is the release of our own 
EyeMine creation. Some people are unable to control any 
part of their body except their eyes. We work with many 
people in intensive care following a sudden catastrophic 
injury resulting in complete paralysis and often the inability 
to speak, communication using eye movement is the utmost 
priority here.  

But for some – particularly youngsters – living with 
conditions which severely affect movement and control of 
their bodies, playing games is a hugely welcome release and 
way of socialising, joining in, feeling part of their family and 
friendships. This is where EyeMine comes into its own. 

Our Founder and CEO Dr Mick Donegan explains, ‘For us, 
EyeMine represents a watershed development, a flagship 
example of taking the experience we’ve gained through 
our one-to-one work with people with the most severe 
physical disabilities and translating it into a means of 
helping a huge number of people on a global scale.’ 



With these strides comes publicity. Fantastic, but also resulting in ever-increasing demand. Every year we 
help more people than ever with face-to-face, one-to-one and online support. Happily we thrive, though 
waiting times for our Loan Library – which you have helped to fund - are creeping up to three months 
now (unless an emergency) despite having grown our Service Delivery team to twelve with a fleet of five 
support vehicles. We’ve still not refused anyone needing our support, something very important to us. 

Below are just two of the remarkable people we’ve supported through our Loan Library. You have helped 
us achieve this, and we appreciate it enormously. We simply couldn’t do it without such support. 

Thank you so much. Do please get in touch anytime if you’d like any more information. 

With our love and very best wishes. 

Alison Hilborne 

Ian - in his family’s own words: Sister Katy & Mum Lesley  
(Ian died at the latter end of last year, but was having fun to the end) 
 
Ian was an extraordinary young man who always saw the best 
in any situation. Born with Muscular Dystrophy, he exceeded 
all expectations; his life expectancy was early teens but we 
were lucky to have him in our lives for an extra 13 years. 
 
Although his muscles weakened, his spirit did not. Ian was a 
huge Arsenal fan, attending nearly every home game. Though 
he could never physically play football, he’d spend hours 
playing FIFA. 

From an early age Ian loved the PlayStation, it was something he could do. When he became weaker, he 
struggled. We thought he’d soon lose his ability altogether. This is when SpecialEffect gave Ian a precious 
lifeline. They designed a specially adapted controller so he could continue to play.  
 
When he was online, he wasn’t Ian with Muscular Dystrophy in a wheelchair, he was just ‘Ian’ as far as 
anyone else knew, your average 27 year old. This gave him a new independence and we’ll be forever 
grateful. Ian was surrounded by love, happiness and support from his family and many friends, but the 
freedom he had to be ‘normal’ when he went online we think really helped prolong his life. Without the 
help from SpecialEffect, Ian’s life would’ve been completely different. We can’t begin to explain how 
much SpecialEffect changed his life, enabling him to have so much fun - his lifeline. 

 
It’s finally play day for Tiernman 

Tiernman has never been able to play any 
games apart from a few on the Wii using 
large movements, but when he came to 
visit our Games Room he had an absolute 
blast trying out lots of different games.   
 

Tiernman can now join in the fun by using an Xbox adaptive controller 
along with an Ultrastick joystick - and by the end of the afternoon was playing independently, scoring 
goals in FIFA. Back of the net! That’s what it’s all about! 

 

 
 


